
How to Add Patient Photos 
 

1) When in a video, the patient will need to tap their self-view picture-in-picture. 

        

2) The Patient Will Tap View Self Fullscreen 

 

3) The Patient Can Capture the Image on Their Phone by Tapping Snapshot.   
 They also have the option to switch the camera if that gives a better image quality. 

 

 



 

4) On the Provider’s View, the Screenshot Will Appear in the Images Bar. 

 

 

 

5) Click on the Thumbnail to Expand. 

 Note: All Images Captured in this Way are Permanently Saved. 

 

  


