
1.	 Click on link to open browser: mdapp.com/umcno

2.	 After opening the link, the screen will look like this: 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.	 While on this screen you will look below the white dialog box 
 
 
 
 
 
 
 
 

4.	 Circled above you will see “Request Account” or “Forgot Password”  

5.	 Click on “Forgot Password” and follow the prompts to reset 

How to reset MD-app password
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